
Haftungsfragen beim Internetzugang für Gäste in Hotels

INFORMATION REGARDING THE USE OF OUR INTERNET ACCESS

Dear Guest,

In order to make the use of our Internet access as uncomplicated and secure as possible, we
request that you comply with the following basic rules:

1. PREFERABL Y USE A BROWSER W1TH 128 BIT SSL
ENCRYPTION

The current vers ions of the modern browsers (Mi-
crosoft Inlernel Explorer, Apple Safari, Mozilla Fire-
fox or Opera) are designed to work with this sland-
ard.

2. PROTECT YOUR PC W1THCURRENT VIRUS PROTECTION
PROGRAMS AND A FIREWALL

lnslall virus prolection software on your PC and up-
dale lhis regularly. Make sure lhal your compuler is
devoid of viruses, worms and Trojans/backdoors.
We recommend lhal you equip your compuler wilh
firewall and anli-spy software and lhallhis be regu-
larly updaled.
Please take nole lhal we only provide Internel ac-
cess which, however, has no virus prolection and no
firewall.

3. KEEP YOUR SYSTEM SOFTWARE UP TO DATE

lnslall the respeclive Updales and Palches for lhe
syslem software of your PC promplly and regularly.

4. PROTECT YOUR OATA ALSO IN CASE OF Loss OF YOUR
COMPUTER

You should secure your PC and lhe importanl dala
slored on il with passwords. These should be
changed regularly. 00 nol slore lhe passwords on
your hard drive. Allow your compuler 10be used only
by persons you lrust.
We recommend lhal you regularly creale a backup
of your dala.

5. RESTART YOUR BROWSER IN CASE OF CONNECTION
ERRORS

In cases of lhe occurrence of conneclion errors, quil
lhe browser and restart it. Make sure lhal your re-
spective passwords have been enlered correclly.
Please close your browser allhe end of lhe Inlernel
session.

6. BE CAREFUL WITH UNKNOWN FILES OR E-MAIL AT.
TACHMENTS

00 nol open any files which are of unknown origin or
files which you have not requesled.

7. 00 NOT V1SIT ANY WEBSITES WITH CONTENT OFFEND.
ING CRJMINAL LAW

This applies, in particular, for sites wilh conlenl of in-
cilemenl to elhnic or racial hatred or child pomogra-
phy, siles which induce criminal offences or glorify or
trivialize violence or which are Iikely 10 expose chil-
dren or young people 10serious moral danger.

8. 00 NOT PARTlCIPATE IN DUBIOUS OR ILLEGAL FILE-
SHARING-SYSTEMS

Note lhat, with lhe downloading or uploading of files,
in particular, music, films or piclures, lhese can be

[City, Date],

protecled by copyright. The infringemenl of such
copyrights, among olher lhings, can lrigger substan-
lial damage claims againsl you.

9. AVAILABILlTY, SUITABILITY OR RELlABILlTY OF THE
INTERNET ACCESS

We make no warranty for lhe aclual availability, suil-
ability or reliability of the Inlernel access for any pur-
pose.

10. LIMITATION OF lIABILlTY

We assume no Iiability for any damage 10 your PC
which occurs as a resull of lhe use of lhe Internet.
Exempled from this is damage 10which we conlrib-
uled 10 inlenlionally or lhrough gross negligence. In
particular, we assume no Iiability for lhe conlenl of
accessed websiles or downloaded files. Further-
more, we also assume no Iiability for any virus infec-
tion broughl about through use of lhe Inlernel ac-
cess.

11. INDEMNITY AGAINST LIABILITY

We shall be indemnified againsl all claims of lhird
parties if our Internel access is used by you iIIegally,
in particular, if you have culpably disregarded the
aforesaid informalion .

12. OATA PROTECTION

Insofar as we collecl your data wilhin lhe framework
of lhe use of lhe Inlernel lhrough our Inlernet ac-
cess, such shall of course be trealed in accordance
wilh the applicable dala proleclion regulalions.

13. CASES OF VIOLATION OF THE USER INSTRUCTIONS

Insofar as you violale lhese user inslructions or we
have a respective suspicion hereof, we shall have no
alternalive olher lhan 10 restricl or suspend your In-
lernel access. We assume no Iiability in lhe evenl
lhat you should lose dala hereby.

14. OTHER INFORMATION

The use of the Inlernel access is Iimiled 10 lhe dura-
lion of your stay in lhe hotel. The use occurs byenlry
of a passward. This password may nol be further
lransferred 10lhird parties.
If you have any questions or problems wilh lhe Inler-
nel access, our receplion will be glad 10 assisl you
further (Tel.: ...).
For lechnical queslions and general information
aboul wireless and Inlernel, we recommend you 10
visillhe sile of lhe German Federal Office for Infor-
mation Security (Bundes amI für Sicherheil in der In-
form ationslechn ik) (www.bsi-fuer-buerger.de ).
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