LY, Our quality promise

Can a guest truly feel at home in a hotel? We unequivocally
answer yes!

At Hotel Victoria, everything revolves around your well-being and
comfort. Your unique wishes and expectations take center stage
for us.

Our team at Hotel Victoria comprises individuals from diverse
nations, ensuring that we speak many languages, are familiar with
various cultures, and respectfully cater to your needs.

As a privately-owned hotel, we boast a history spanning over 125
years. Simultaneously, we remain open to innovation and strive
for continuous improvement. We aim to make this harmonious
blend of tradition and modernity palpable for you.

Your time at Hotel Victoria is meant to be an unforgettable
experience. Hence, our team is dedicated around the clock to

provide you with impeccable service. We promise you: our team is
here for you - at any given moment with commitment and
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Our commitment extends not only to our guests but also to our
employees. Our team holds a special place in our hearts, representing
unity, collaboration, and the collective development of every single
one of us — values we aim to share with our guests.

This commitment is also reflected in our dedication to conducting our
operations sustainably. We view it as our collective responsibility to
integrate future-oriented ecological, economic, and social aspects into
our endeavors, fostering a livable and shared future for all of us.

We take pride in the fact that behind Victoria stands a family with a
mission to uphold high-quality standards, spare no investment in
creating an exceptional atmosphere and secure a prosperous future.

As our guest, we want you to feel the difference!
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